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DODQ# P LVVLRQJURXSRQOLQH�FRP

� � �- DQXDU\ �� � � �

,V�' HPRJUDSKLF�6HJPHQWDWLRQ�6XIILFLHQW"

3 UHVHQWDWLRQ�WR�

7KH�7DVN�) RUFH�RQ�( QYLURQP HQWDO�- XVWLFH�LQ�7UDQVSRUWDWLRQ
� �

/0

$ 1 1 8 $ / �0 ( ( 7 , 1 * �2 ) �7+ ( �75 $ 1 6 3 2 5 7$ 7, 2 1 �5 ( 6 ( $ 5 &+ �%2 $ 5 '

7+ ( �0 ,66,2 1 �* 52 8 3
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7KH�%DVLF�&KDOOHQJ H� �

5 ROHV�LQ�&RQI OLFW

6 RFLDO�
6 HUYLFH�
$ J HQF\

&RP SHWLWLYH
6 HUYLFH

3 URYLGHU

0 DQ\ �WUDQVLW�DJ HQFLHV�KDYH�HYROYHG DV�SDUW�RI �WKH�VRFLDO�VHUYLFH�
DSSDUDWXV�RI �WKH�VWDWH��7KH\ �DUH�UDUHO\ �HTXLSSHG² RU�KDYH�WKH�

VWRP DFK² WR�GHYHORS�DQG�GHSOR\ �FRP SHWLWLYH�V\ VWHP V�

( [ WHQVLYH�
6 HUYLFHV

3 ULFH�
6 HQVLWLYH

3 URYLGH�
J UHDWHU�DFFHVV�
WR�P RUH�RI �WKH�UHJ LRQ

3 URYLGHU�RI �
P RELOLW\ �RI �
ODVW�UHVRUW

, QWHQVLYH�
6 HUYLFHV

6 HUYLFH�
6 HQVLWLYH

3 URYLGH�D�
EHWWHU�RSWLRQ WKDQ�

GULYLQJ �I RU�FHUWDLQ WULSV�

3 URYLGH�
UHJ LRQDO�

DOWHUQDWLYH
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: K\ � ' R�&LWLHV�, QYHVW�LQ�7UDQVLW"

³ 5 HGXFH´ �
&RQJ HVWLRQ

, P SURYH�$ LU�
4 XDOLW\

5 HGXFH�
6 SUDZ O

0 RELOLW\ �	 �
3 URYLGH�&KRLFH

%XW�, V�, W�D�
%HWWHU�&KRLFH"

7R�DFFRP SOLVK�WKHVH�J RDOV� �WUDQVLW�P XVW�
DWWUDFW�VRP HRQH�Z KR�Z RXOG�RWKHUZ LVH�
GULYH�D�VLQJ OH� SDVVHQJ HU�DXWRP RELOH�
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7KH�1 HHG�RI �WKH
%URDGHU
0 DUNHW

) RFXV�RI �0 RVW�
7UDQVLW�
LQ�8 �6 �

7KH�%DVLF�0 DUNHW�7UDGH� 2 I I

6 DYH
7LP H
6 DYH
7LP H

6 DYH�
0 RQH\
6 DYH�

0 RQH\YV�

0 RVW�8 �6 � �WUDQVLW�V\ VWHP V�DUH�SDUW�RI �WKH�VRFLDO�VHUYLFH�V\ VWHP �
SURYLGLQJ �P RELOLW\ �WR�WKRVH�Z KR�FDQ¶W�DI I RUG�RWKHU�RSWLRQV� �, Q�

VXVWDLQDEOH�FLWLHV� �WUDQVLW�LV�GHVLJ QHG�WR�P HHW�WKH�QHHGV�RI �D�EURDGHU�
P DUNHW��P XFK�RI �Z KLFK�OHDGV�EXV\ �OLYHV�DQG�Z DQWV�WR�VDYH�WLP H�
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7 \ SLFDO�, VVXHV�RI �( QY� �- XVWLFH
+ RZ �: H�7UHDW�7UDLQ�3 DVVHQJ HUV + RZ �: H�7UHDW�%XV�3 DVVHQJ HUV

« DUH�ZH�
KDYLQJ�

IXQ�\ HW"

6 \ VWHP �' HVLJ Q

6 HUYLFH�3 ODQQLQJ
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( [ SHULHQFH( [ SHULHQFH
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7KH�7UDQVSRUWDWLRQ�0 DUNHW

/ RZ + LJ K

1 HHG�I RU�) OH[ LELOLW\ �DQG�6 SHHG

&RQYHQWLRQDO
&UXLVHUV

( DV\ �
* RHUV

5 RDG�
5 XQQHUV

&DXWLRXV
5 XQDERXWV

&DXWLRXV�
5 XQDERXWV

, QWUHSLG
7UHNNHUV

) OH[ �
) O\

) OH[ LEOH�
) O\ HUV

/
R

Z
+

LJ
K

6 HQVLWLYLW\ �
WR�3 HUVRQDO�
7UDYHO�
( [ SHULHQFH

0 DUNHW�5 HVHDUFK�5 HVXOWV�I URP �6 DQ�' LHJ R
6 RXUFH� �&DP EULGJ H�6 \ VWHP DWLFV
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0 DUNHW�6 HJ P HQW�%UHDNGRZ Q

6 HJ P HQW

5 RDG�
5 XQQHUV + L + L

&DXWLRXV�
5 XQDERXWV + L 0 HG

, QWUHSLG�
7UHNNHUV + L 0 HG

) OH[ LEOH�
) O\ HUV + L / RZ

&RQYHQWLRQDO�
&UXLVHUV / RZ + L

( DV\ �
* RHUV / RZ / RZ

1 HHGV�
) OH[ �
6 SHHG

6 HQVLWLYLW\ �
WR�7UDYHO�

( [ SHULHQFH

5 RDG�
5 XQQHUV + L + L

&DXWLRXV�
5 XQDERXWV + L 0 HG

, QWUHSLG�
7UHNNHUV + L 0 HG

) OH[ LEOH�
) O\ HUV + L / RZ

&RQYHQWLRQDO�
&UXLVHUV / RZ + L

( DV\ �
* RHUV / RZ / RZ
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: DONLQJ �7LP H

0 DUNHW�VHJ P HQWV�FDQ�YDU\ �Z LGHO\ �LQ�WKHLU�VHQVLWLYLW\ �
WR�GLI I HUHQW�GHVLJ Q�YDULDEOHV� �2 QH�VL] H�GRHV�QRW�I LW�DOO�

: KDW�' RHV�� �0 LQXWH�RI �: DONLQJ �7LP H�) HHO�/ LNH"

�

�

�

�

�

5 RDG
5 XQQHUV

&DXWLRXV
5 XQDERXWV

, QWUHSLG
7UHNNHUV

) OH[ LEOH
) O\ HUV

&RQYHQWLRQDO
&UXLVHUV

( DV\ � * RHUV

0 DUNHW�6 HJ P HQW

0
LQ

X
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V

�
1 RQ� &RP P XWH�7ULS

&RP P XWH�7ULS
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0 DUNHW�VHJ P HQWV�FDQ�YDU\ �Z LGHO\ �LQ�WKHLU�VHQVLWLYLW\ �
WR�GLI I HUHQW�GHVLJ Q�YDULDEOHV� �2 QH�VL] H�GRHV�QRW�I LW�DOO�

: KDW�' RHV�� �0 LQXWH�RI �: DLWLQJ �7LP H�) HHO�/ LNH"
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5 XQQHUV

&DXWLRXV
5 XQDERXWV

, QWUHSLG
7UHNNHUV

) OH[ LEOH
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%XW�WUDQVLW�LV�QRW�W\ SLFDOO\ �GHVLJQHG�WR�FRP SHWH�Z LWK�WKH�
DXWRP RELOH�
‡ : H�GHFLGHG�WR�WDNH�D�GLIIHUHQW�DSSURDFK
‡ 7UDQVLW�VHUYLFH�VKRXOG�EH�GHYHORSHG�DQG�LP SOHP HQWHG�OLNH�

DQ\ �EXVLQHVV�ZRXOG�WDFNOH�WKH�FKDOOHQJH�RI�D�QHZ�SURGXFW�
ODXQFK

&RQGXFWLQJ�FRQVXP HU�EDVHG�P DUNHW�UHVHDUFK�LV�WKH�RQO\ �
Z D\ �Z H�FDQ�GLVFRYHU�Z KDW�LV�LP SRUWDQW�WR�WKH�FRP P XWHU�

DQG�GHVLJQ�D�V\ VWHP �WR�OXUH�SHRSOH�RXW�RI�WKHLU�FDUV

75 $ 1 6,7��+2 : ( 9( 5 ��: ,/ / �2 1 / <�: 2 5 . �72 �5 ( ' 8 &( �
&2 1 * ( 67,2 1 �,) �,7�$ 775 $ &76�3( 2 3/ ( �2 8 7�2 ) �7+ ( ,5 �
&$ 5 6

�

%XW�WUDQVLW�LV�QRW�W\ SLFDOO\ �GHVLJQHG�WR�FRP SHWH�Z LWK�WKH�
DXWRP RELOH�
‡ : H�GHFLGHG�WR�WDNH�D�GLIIHUHQW�DSSURDFK
‡ 7UDQVLW�VHUYLFH�VKRXOG�EH�GHYHORSHG�DQG�LP SOHP HQWHG�OLNH�

DQ\ �EXVLQHVV�ZRXOG�WDFNOH�WKH�FKDOOHQJH�RI�D�QHZ�SURGXFW�
ODXQFK

&RQGXFWLQJ�FRQVXP HU�EDVHG�P DUNHW�UHVHDUFK�LV�WKH�RQO\ �
Z D\ �Z H�FDQ�GLVFRYHU�Z KDW�LV�LP SRUWDQW�WR�WKH�FRP P XWHU�

DQG�GHVLJQ�D�V\ VWHP �WR�OXUH�SHRSOH�RXW�RI�WKHLU�FDUV

75 $ 1 6,7��+2 : ( 9( 5 ��: ,/ / �2 1 / <�: 2 5 . �72 �5 ( ' 8 &( �
&2 1 * ( 67,2 1 �,) �,7�$ 775 $ &76�3( 2 3/ ( �2 8 7�2 ) �7+ ( ,5 �
&$ 5 6
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: H�Z DQWHG�WR�ILQG�RXW�KRZ �WR�JHW�WKH�VLQJOH�RFFXSDQF\ �
FDU�GULYHU�WR�XVH�WUDQVLW

‡ 7KH�&XP EHUODQG�&,' ��WKH�0 HWUR�$WODQWD�&KDP EHU��DQG�3HULP HWHU�&,' V�
MRLQHG�IRUFHV�WR�WDFNOH�WKH�FKDOOHQJH�OLNH�D�EXVLQHVV�ZRXOG�± ZLWK�
FRQVXP HU�P DUNHW�UHVHDUFK

‡ : H�OHYHUDJHG�WKH�EHVW�SUDFWLFH�P DUNHW�UHVHDUFK�ZRUN�WKDW�ZDV�GRQH�LQ�
6DQ�' LHJR��DQG�ZHQW�EH\ RQG�LW

‡ 7R�DFFRP SOLVK�RXU�JRDO��ZH�VHW�RXW�WR�XQGHUVWDQG�WKH�LQWHUHVWV�DQG�
FRQFHUQV�RI�FRP P XWHUV�WKDW�JHQHUDWH�GHP DQG�IRU�WUDQVLW

� ' HILQHG�WKH�0 DUNHW�6HJP HQWVLQ�RUGHU�WR�JURXS�FRP P XWHUV�E\ �WKHLU�
DWWLWXGHV�WRZDUG�WUDQVLW

� ' HILQHG�WKH�P DUNHW�SRWHQWLDO�IRU�HDFK�0 DUNHW�6HJP HQWDQG�
GHWHUP LQHG�KRZ�WR�FRVW�HIIHFWLYHO\ �VHUYH�WKRVH�ZKR�ZRXOG�XVH�WUDQVLW

� ' HYHORSHG�D�VWUDWHJ\ IRU�LQFUHDVLQJ�WUDQVLW¶V�RYHUDOO�P DUNHW�VKDUH�LQ�
0 HWUR�$WODQWD

�

* 2 $ / 6 �2 ) �7+ ( �0 $ 5 . ( 7�5 ( 6( $ 5 &+

: H�Z DQWHG�WR�ILQG�RXW�KRZ �WR�JHW�WKH�VLQJOH�RFFXSDQF\ �
FDU�GULYHU�WR�XVH�WUDQVLW

‡ 7KH�&XP EHUODQG�&,' ��WKH�0 HWUR�$WODQWD�&KDP EHU��DQG�3HULP HWHU�&,' V�
MRLQHG�IRUFHV�WR�WDFNOH�WKH�FKDOOHQJH�OLNH�D�EXVLQHVV�ZRXOG�± ZLWK�
FRQVXP HU�P DUNHW�UHVHDUFK

‡ : H�OHYHUDJHG�WKH�EHVW�SUDFWLFH�P DUNHW�UHVHDUFK�ZRUN�WKDW�ZDV�GRQH�LQ�
6DQ�' LHJR��DQG�ZHQW�EH\ RQG�LW

‡ 7R�DFFRP SOLVK�RXU�JRDO��ZH�VHW�RXW�WR�XQGHUVWDQG�WKH�LQWHUHVWV�DQG�
FRQFHUQV�RI�FRP P XWHUV�WKDW�JHQHUDWH�GHP DQG�IRU�WUDQVLW

� ' HILQHG�WKH�0 DUNHW�6HJP HQWVLQ�RUGHU�WR�JURXS�FRP P XWHUV�E\ �WKHLU�
DWWLWXGHV�WRZDUG�WUDQVLW

� ' HILQHG�WKH�P DUNHW�SRWHQWLDO�IRU�HDFK�0 DUNHW�6HJP HQWDQG�
GHWHUP LQHG�KRZ�WR�FRVW�HIIHFWLYHO\ �VHUYH�WKRVH�ZKR�ZRXOG�XVH�WUDQVLW

� ' HYHORSHG�D�VWUDWHJ\ IRU�LQFUHDVLQJ�WUDQVLW¶V�RYHUDOO�P DUNHW�VKDUH�LQ�
0 HWUR�$WODQWD
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Transit Avoiders
More likely to be male (68%)

Oldest average age: 50 years old

78% have HH Income over $35K

2% currently ride transit once a 
month or more

Transit Resisters
More likely to be female (55%)

Youngest average age: 36 years 
old

78% have HH Income over $35K

14% currently ride transit once a 
month or more

Transit Regulars
Gender evenly balanced

Average age: 39 years old

74% have HH Income over $35K

36% currently ride transit once a 
month or more; 20% of this 
segment are transit dependent

Transit Receptive
Gender evenly balanced

Average age: 43 years old

85% have HH Income over $35K

24% currently ride transit once a 
month or more
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: H�IRXQG�WKDW�WKH�FRP P XWLQJ�SRSXODWLRQ�FDQ�EH�VSOLW�XS�LQWR�IRXUJURXSV��
WKH�WZ R�ODUJHVW�RQHV�DUH�UHFHSWLYH�WR�WDNLQJ�WUDQVLW
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23 4

56

+DUULV�,QWHUDFWLYH�,QF�

. H\ �) LQGLQJV�DQG�&ULWLFDO�6XFFHVV�) DFWRUV

n 6WDWLRQ�ORFDWLRQ�LV�DOVR�
LP SRUWDQW���

± 1 HDUO\ �� � � �RI�UHVSRQGHQWV�ZRXOG�
ZDON�� �P LQXWHV�IURP �WKH�VWDWLRQ�WR�
WKHLU�ILQDO�GHVWLQDWLRQ���,I�WKH�ZDON�
LV�� �P LQXWHV��DSSUR[ LP DWHO\ �� � � �
ZRXOG�GR�LW�

± � � � �RI�UHVSRQGHQWV�ZKR�KDYH�
YHKLFOHV�ZRXOG�EH�ZLOOLQJ�WR�GULYH�
� �� �P LOHV�WR�UHDFK�D�VWDWLRQ�

n 7KH�P RVW�LP SRUWDQW�YHKLFOH�
FKDUDFWHULVWLFV�DUH�

± &RP IRUWDEOH�VHDWV
± 6SDFH�IRU�D�EDFNSDFN��EULHIFDVH��

RU�RWKHU�VP DOO�EDJV
± ,QIRUP DWLRQ�VFUHHQV�P RQLWRUV

n . H\ �6WDWLRQV�DWWULEXWHV�
± 5 HVWURRP V
± 6HDWLQJ�DUHDV�IRU�ZDLWLQJ

± $70
± 3DUNLQJ
± ,QIRUP DWLRQ�VFUHHQV�P RQLWRUV�

DQG�RU�LQIRUP DWLRQ�ERRWK
± $P HQLWLHV

n &RIIHH�KRXVH
n 3RVW�RIILFH
n ) DVW�IRRG
n 9HQGLQJ
n 1 HZVVWDQG
n &RQYHQLHQFH�VWRUH
n %DQN
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5 LJKW�RI�Z D\ �KDV�D�P XOWLSO\ LQJ�DIIHFW

‡ 7KH�SXEOLF�P XVW�SHUFHLYH�WKDW�WKH�
WUDQVLW�URXWH�LV�VSHFLDO

‡ ) UHH�IORZ�FRQGLWLRQV�NHHS�WUDYHO�
WLP HV�FRP SHWLWLYH�ZLWK�WKH�FDU

7KH�SXEOLF�P XVW�SHUFHLYH�WKDW�WUDQVLW�P RYHV�XQHQFXP EHUHG�E\ �UHJX
‡ 7KHUH�DUH�RSWLRQV�WR�HQVXUH�WKLV��GHGLFDWHG�WUDQVLW
‡ ,W�ZLOO�KDYH�WR�EH�DGGUHVVHG�FRVW
‡ ,W�ZLOO�WDNH�P RUH�WLP H�DQG�P RQH\ ��EXW�LW�LV�ZRUWK�WKH�LQYHVWP HQW

ODUWUDIILF�
�ZD\ V��P DQDJHG�ODQHV��HWF��

�HIIHFWLYHO\ ��FRUULGRU�E\ �FRUULGRU
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,W�LV�FULWLFDO�WKDW�Z H�GR�QRW�P LVWDNH�) OH[ �7UROOH\ �IRU�KRZ �VRP H�FLWLHV�HP SOR\ �
%XV�5 DSLG�7UDQVLW��XVLQJ�VWDQGDUG�EXVHV�RU�RYHU� WKH� URDG�FRDFKHV

1 2 7�
7+ ,6

7+ ,6

2 5 �
7+ ,6

/ LJKW�5 DLO

) OH[ �7UROOH\

%XV���
FRDFK���
H[ SUHVV�

EXV
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Note: Key origination zones identified based on geography

+LJK�WUDQVLW�P RGH�
VKDUH�SRWHQWLDO

0 RGHUDWH�WUDQVLW�P RGH�
VKDUH�SRWHQWLDO

/ RZ�WUDQVLW�P RGH�
VKDUH�SRWHQWLDO

7+ ,6 �,6 �: + ( 5 ( �7+ ( �&2 0 0 8 7( 5 6�: +2 �: ,/ / �5 ,' ( �
75 $ 1 6,7�/ ,9(

7KHUH�DUH�Z LGH�
VZ LQJV�
JHRJUDSKLFDOO\ �
RQ�Z KR�LV�Z LOOLQJ�
WR�ULGH�WUDQVLW
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‡ � � � �RI�DOO�KRP H�WR�ZRUN�
WULSV�VHUYHG

‡ � � �RI�� � �UHJLRQDO�DFWLYLW\ �
FHQWHUV�ZLOO�EH�VHUYHG�E\ �WKLV�
WUDQVLW�QHWZRUN

‡ ,QFOXGHV�� � � �P LOHV�RI�
VHUYLFH�DORQJ�IUHHZD\ V�DQG�
P DMRU�SDUDOOHO�DUWHULDOV

‡ &RQQHFWV�WR�H[ LVWLQJ�0 $5 7$�
KHDY\ �UDLO�DQG�XWLOL] HV�LW�
ZKHUH�DSSURSULDWH

‡ ,P SURYHG�ULGHUVKLS��FXW�
FRVWV��DQG�LP SURYHG�WUDIILF�
FRQJHVWLRQ

: ( �8 6( ' �7+ ,6�7<3( �2 ) �0 ( 7+2 ' 2 / 2 * <��$ 1 ' �
35 ,2 5 ,7<�) / ( ; �75 2 / / ( <�5 2 8 7( 6�( 0 ( 5 * ( ' 



 &RP PXWHU�UDLO��H[ SUHVV�EXV��DQG�ORFDO�EXV�VHUYLFH�QRW�VKRZQ

� �

‡ � � � �RI�DOO�KRP H�WR�ZRUN�
WULSV�VHUYHG

‡ � � �RI�� � �UHJLRQDO�DFWLYLW\ �
FHQWHUV�ZLOO�EH�VHUYHG�E\ �WKLV�
WUDQVLW�QHWZRUN

‡ ,QFOXGHV�� � � �P LOHV�RI�
VHUYLFH�DORQJ�IUHHZD\ V�DQG�
P DMRU�SDUDOOHO�DUWHULDOV

‡ &RQQHFWV�WR�H[ LVWLQJ�0 $5 7$�
KHDY\ �UDLO�DQG�XWLOL] HV�LW�
ZKHUH�DSSURSULDWH

‡ ,P SURYHG�ULGHUVKLS��FXW�
FRVWV��DQG�LP SURYHG�WUDIILF�
FRQJHVWLRQ

: ( �8 6( ' �7+ ,6�7<3( �2 ) �0 ( 7+2 ' 2 / 2 * <��$ 1 ' �
35 ,2 5 ,7<�) / ( ; �75 2 / / ( <�5 2 8 7( 6�( 0 ( 5 * ( ' 



 &RP PXWHU�UDLO��H[ SUHVV�EXV��DQG�ORFDO�EXV�VHUYLFH�QRW�VKRZQ
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‡ : KDW�LV�NH\ �KHUH�LV�WKDW�Z H�WDFNOHG�WKH�SUREOHP �LQ�D�QHZ �Z D\ �±
SURYHG�LW�Z DV�SRVVLEOH�± DQG�LW�P DNHV�D�ELJ �GLIIHUHQFH�LQ�
SHUIRUP DQFH

‡ * 5 7$ ��$ 5 &��DQG�RWKHUV�VKRXOG�OHYHUDJH�RXU�Z RUN��DQG�WDNH�LW�
WR�WKH�QH[ W�OHYHO

: H�P DGH�SURJUHVV�RQ�D�QXP EHU�RI�NH\ �P HWULFV


� � &RP P XWLQJ�ULGHUVKLS�LQFUHDVHG�� � �
� � 7RWDO�ULGHUVKLS�LQFUHDVHG�� � �
� � &RVWV�FXW�E\ �� � �
� � 7UDIILF�GHOD\ V�FXW�E\ �� � � 
 


* As compared with Mobility 2030 Aspiration Plan
** Of the 11 most congested trip pairs examined

) 2 / / 2 : ,1 * �$ �1 ( : �$335 2 $ &+ �5 ( $ 3( ' �%,* �
5 ( : $ 5 ' 6

‡ : KDW�LV�NH\ �KHUH�LV�WKDW�Z H�WDFNOHG�WKH�SUREOHP �LQ�D�QHZ �Z D\ �±
SURYHG�LW�Z DV�SRVVLEOH�± DQG�LW�P DNHV�D�ELJ �GLIIHUHQFH�LQ�
SHUIRUP DQFH

‡ * 5 7$ ��$ 5 &��DQG�RWKHUV�VKRXOG�OHYHUDJH�RXU�Z RUN��DQG�WDNH�LW�
WR�WKH�QH[ W�OHYHO

: H�P DGH�SURJUHVV�RQ�D�QXP EHU�RI�NH\ �P HWULFV


� � &RP P XWLQJ�ULGHUVKLS�LQFUHDVHG�� � �
� � 7RWDO�ULGHUVKLS�LQFUHDVHG�� � �
� � &RVWV�FXW�E\ �� � �
� � 7UDIILF�GHOD\ V�FXW�E\ �� � � 
 


* As compared with Mobility 2030 Aspiration Plan
** Of the 11 most congested trip pairs examined
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+DUULV�,QWHUDFWLYH�,QF�

7LHU�� �1 HWZ RUN�&RVW�( VWLP DWH

� � � �� �� � � �� �� � � �� � ��
� � � �� �

$QQXDO�&RVW�SHU�
5 LGHU�RU�SHU�3HUVRQ

1 HJOLJLEOH� � � � 0� � � � 0$QQXDO�2 SHUDWLQJ�
&RVW

1 �$� � � .� � � .' DLO\ �5 LGHUVKLS

� � � �� %
�� � �� %�\ U�

� � � �� %
�� � � � 0 �\ U�

� � �� %��
� � �� %

�� � � � 0 �\ U��
� � � � �0 �\ U�

&DSLWDO�FRVW�
�DQQXDO�FDSLWDO�EDVHG�
RQ�� � �\ UV�

5 RDGZD\ V/ LJKW�5 DLO) OH[ �7UROOH\

‡ 7UDQVLW�FDSLWDO�FRVWV�DUH�EDVHG�RQ�* 5 7$�FRVW�HVWLP DWLRQ�P HWKRGRORJ\ �
‡ 5 RDGZD\ �FRVW�LV�EDVHG�RQ�* ' 2 7�URDGZD\ �XQLW�FRVW�JXLGH�

‡ ) OH[ �7UROOH\ �GHOLYHUV�D�ORZHU�DQQXDO�FRVW�SHU�ULGHU�WKDQ�/ LJKW�5 DLO�DQG�WKH�FRVW�
RI�WKH�URDGZD\ V�UHTXLUHG�WR�VHUYH�WKH�QXP EHU�RI�ULGHUV�

7
89 :

;
<

+DUULV�,QWHUDFWLYH�,QF�

7LHU�� �1 HWZ RUN�&RVW�( VWLP DWH
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� � � �� �

$QQXDO�&RVW�SHU�
5 LGHU�RU�SHU�3HUVRQ
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6 XSSO\ � 6 LGH�3 ODQQLQJ
YV�

' HP DQG� ' ULYHQ�3 ODQQLQJ �
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6 DQ�' LHJ R�
+ RXVHKROG
' HQVLW\

( [ LVWLQJ �RU
8 QGHU

&RQVWUXFWLRQ

3 ODQQHG

+ RXVHKROGV�SHU�$ FUH
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0 LG� &LW\
6 DQ�' LHJ R

7KH�ORJ LFDO�FRP SDULVRQ�RI �&XULWLED�Z LWK�6 DQ�' LHJ R�LV�WKH�³ 6 KRZ FDVH´ �
FRUULGRU�WKURXJ K�0 LG� &LW\ �DQG�1 RUWK�3 DUN² WKH�UHJ LRQ¶V�GHQVHVW�SRSXODWLRQ�

FHQWHU�DQG�DQ�KLVWRULF�³ J URZ WK�FRUULGRÚ �LQ�YLUWXDOO\ �DOO�ORFDO�SODQV��7KLV�
P DS�RYHUOD\ V�DQ�RXWOLQH�� WR�VFDOH� �RI �WKH�FLW\ �RI �6 DQ�) UDQFLVFR�RQ�WRS�RI �D�
KRXVHKROG�GHQVLW\ �P DS�RI �0 LG� &LW\ �WR�J LYH�DQ�LGHD�RI �WKH�VL] H�RI �WKLV�] RQH�
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$ �³ GHP DQG� FKDVLQJ ´ �SODQQLQJ �VWUDWHJ \ � �E\ �LGHQWLI \ LQJ �DQG�
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$ �SHUVRQ¶V�VRFLR� HFRQRP LF�RU�
GHP RJ UDSKLF�FODVVLI LFDWLRQ�GRHV�QRW�
GLFWDWH�WKHLU�YDOXHV�RU�FKRLFHV� �DQG�
\ RX�QHHG�WR�OHDUQ Z KDW�LV�LP SRUWDQW�

WR�\ RXU�WDUJ HW�P DUNHWV�
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$ WWLWXGHV�DORQH�GRQ¶W�GULYH�
FKRLFH�VR�P XFK�DV�WKH\ �GULYH�Z KDW�
LW�LV�WKDW�SHRSOH�YDOXH� �, W�LV�WKHVH�

YDOXHV�WKDW�GULYH�FKRLFH� �

$ WWLWXGHV�OHW�\ RX�I LQG�WKH�
SHRSOH�Z KR�YDOXH�Z KDW�LW�LV�

\ RX�FDQ�GR�I RU�WKHP �
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7KH�TXHVWLRQ�VKRXOG�QHYHU�EH�
³ Z KHUH�FDQ�Z H�H[ WHQG�D�OLQH�´ �
, W�QHHGV�WR�EH�³ Z KHUH�FDQ�RXU�

LQYHVWP HQWV�SURGXFH�WKH�J UHDWHVW�
YDOXH´ ² DQG�WR�J HW�WKHUH� �\ RX�QHHG�

V\ VWHP DWLF I UDP HZ RUNV�


